
 

 
 

Addendum to current general contract conditions: refund and postponement of the course valid  

for all enrolments of October 2020, due to the Covid-19 emergency 
 

Due to the global situation we are experiencing, relating to the Covid-19 emergency, Domus Academy has decided to temporary change 
the pre-enrollment payment and intake review policy in order to better support students willing to plan their future academic path, being 
confident that we’ll all get back to normal life soon.  
 
To meet the needs of students who are about to enroll in the next intake scheduled for 2020, as an exceptional case regarding the situation 
that the whole world is currently experiencing due to the Covid-19 emergency, clause is an integration to the general contract conditions 
and replaces point  3 c) of the same form only in the following instances: 
 
1. Declaration of lock-down due to covid-19 ordered by health or government authorities of the student's city of residence and age group 
to which they belong, in the 60 days prior to the start of the course and which lasts until the start date of the same course; 
 
2. Declaration of lock-down due to covid-19 ordered by health or government authorities of the city in which the course is due to take 
place, in the 60 days prior to the start of the course and which continues until the start date of the same course; 
 
3. Failure to reach the destination of the course of study due to proven limitations to travel (blocking of air traffic) imposed for the age 
group of which the student belongs due to covid-19, by the government or health authorities of the student's city of origin or city where 
the course is due to take place in the 60 days preceding the start of the course and which last until the start date of the course, and only 
where Domus Academy fails to indicate different itineraries that allow the student to arrive at the course location; 
 
4. Provisions by the Italian health or government authorities that make it impossible for Domus Academy to conduct the courses at all or 
on-presence teaching method "de visu" at its locations, 
 
Domus Academy, without imposing any additional cost, will allow the student the following graded alternatives: 
1) Ask to postpone the course to the next available intakes up to February 2021, if any of the above cases from 1 to 4 occurs; where even 
this option is not possible due to the group's logistical and administrative problems, the student may ultimately:  
2) Request a refund of the full amount of the tuition. 
 
Each of the previous requests will be taken into consideration provided that: 
a) The student provides official documentation with legal value issued by government, health or transport authorities, certifying the 
occurrence of one of the conditions indicated in this paragraph in points 1 and 3 of this addendum;  
b) The aforementioned documentation passes the school’s board validity assessment;  
c) The student is compliant with fee payment of the pre-enrollment fee in accordance with Enrolment Form Section VI;  
d) Sends their refund request via PEC (naba@pec.naba.it) or registered letter no later than 30 days before the scheduled start date for the 
course in which they are enrolled.  
Requests presented outside the aforementioned terms with adequate motivation will be assessed on a case-by-case basis. 
 
This addendum officially rectifies what has been declared in the SECTION VI: FEES and GENERAL CONDITIONS stated in the enrollment form 
which must be filled in and signed anyway as it is and sent in PDF by email together with the payment receipt of the first €3.000 payment 
to confirm the seat in the course*.  
*One month after receiving the Admission Package which reduces to one week for scholarship winners. Admitted students whom deadline 
has already expired are kindly requested to proceed as soon as possible. Kindly notice that all the visa papers and enrollment certificates will 
be submitted upon the full payment of the pre-enrollment fee and the submission of the enrollment form properly fulfilled and signed. 

 
Milano, date ___/___/_____         Signature of the student  
 
 

 
 
 
According to art. 1341 e 1342 Italian Civil Code’s the undersigned declare to understand and accept this clause  
 
Milano, date ___/___/_____         Signature of the student  
 

 


